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BLMK
Mind BLMK has been working across
our communities to support positive
mental health and wellbeing since
1978. This year we celebrate our 40th
birthday. Working closely with a range
of partners, we offer a number of
activities from our wellbeing centres
and local venues to make a difference
to the mental health and wellbeing
of people in Bedfordshire, Luton and
Milton Keynes, and our aim is to make
sure that no-one has to face a mental
health problem alone. We’re part of
the network of local Mind associations
working for better mental health
across England and Wales.
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Thank you!
Our work throughout 2017/2018 providing
services in our local area has only been
possible because of the generous help
of our fundraising supporters, friends
and donors. So we would like to say
a huge thank you to all the companies,
organisations and individuals who have
so generously supported us this year in
the most amazing ways. We really do
appreciate it.
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Message from the
Chair and Chief Executive
We feel privileged to be writing this message at this special time as we celebrate
our 40th year.
Our journey started in 1978 when it was identified that
people with mental health needs required additional
support to that offered in hospital environments. Since
that time Mind BLMK, and its predecessor organisations,
has supported thousands of people to improve their
mental health across Bedfordshire, Luton and Milton
Keynes, and promoted awareness and increased
understanding of the challenges people face.
Although 40 years is a long time, what has been clear
throughout is the need to provide a range of services
that support but also prevent mental ill health, and we
have been fortunate to have a committed and highly
experienced workforce, including trustees and volunteers
to provide this focus.
We are pleased to have moved through this year with
funding from all the local authorities and both of the NHS
mental health trusts in our area, which has enabled us
to work within the communities and work in partnership.
One area of focus this year is increasing our fundraising
support to ensure we have unrestricted income to
increase our services. To achieve this we are delighted
to have a new Fundraising Manager and to be taking
part in a National Mind Community Fundraising pilot.

Although 40 years
is a long time,
what has been clear
throughout is the
need to provide a
range of services
that support but
also prevent mental
ill health

We are proud to deliver a Peer Support service across Bedfordshire which has
enabled us to increase the number of people who we employ who have a lived
experience of mental health and recovery. Many people find that being supported
by someone who has had their own experience is inspirational and empowering.
Looking ahead, we are launching our Influence and Participation Policy,
which will ensure that people with a lived experience are in a position
to co-produce new service models and influence decision making in
the organisation.
In addition, we are reviewing our Strategic Plan to ensure we remain
proactive and effective in supporting as many people as possible in the
coming years.

Margaret Stockham Turner
Chair

Caroline Lewis (Holman)
Chief Executive
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Personal Stories
Support into
Employment

Here’s what some people who
have accessed our services had
to say about their experience...
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Since graduating from university a few years ago, I
had not been able to find any sustainable employment.
This, alongside the fact that I suffered from physical health
issues and anxiety meant that I had no idea where to go next.
During my time on the Support into Employment project I was
able to create a CV, attend a Healthy Aspirations course and
explore benefit options. Once my confidence increased through
the one-to-one sessions, I decided to follow my passion for
animals and applied for some volunteer work at a local cattery.
As a result, I was offered some part-time work and also started
some volunteer work at a charity shop. I have now started
driving lessons and I am hoping this will broaden my career
options outside my town. My confidence has vastly improved
which I can now use as a stepping stone for any future
progression.

Mentoring
Jeff has been writing the story
of his life since the 1970s.
He started writing it on paper, then
he started typing it up and eventually
he transferred his pages to a computer.
Many times over the years, he was
frustrated with what he’d written and this
led to him tearing up all his notes and
abandoning the whole project. Then he
signed up with one of our mentors who
boosted his confidence and answered any
query he had. Nearly a year later, he is
now the proud owner of his published book.
A couple of months ago when the book was
released, the Luton Wellbeing Centre celebrated
this huge achievement with a party for Jeff.
He’s already talking about writing the sequel
which will focus on the ten years he has been
coming to Mind BLMK and using our services.
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Wellbeing
for Later Life

‘Without being
part of
this project an
d being able
to talk and pla
n forward,
I don’t know w
here I would
be right now.’

When I was referred to you, the grief of
bereavement following my father’s death,
together with other family-related stress
and a reorganisation at work, had totally
knocked me out. I left work taking voluntary redundancy,
which was a good option financially, but left me stuck at
home with no routine, no family and hardly any friends in
Bedford. The only positive thing I kept doing was exercise
which was how I was referred to you at Mind BLMK.
Your cheerful, positive attitude helped from the start.
We set some personal targets for myself and my house.
So far progress has been very good. I do get distracted
sometimes, but having a mentor gets me back on track.
I’ve now had a new boiler installed in my house, and I’m
volunteering as a Teaching Assistant.

The Wellbeing for Later Life project has provided me with
a huge amount of support and has been a major part of my
wellbeing journey.

School Counselling
Service
In September 2017, Mind BLMK began
delivering a bespoke counselling and
wellbeing service at Samuel Whitbread
Upper School. Cathy, the School Counselling
Co-ordinator explains…
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I have managed a team of volunteer counsellors over the school year to support
68 pupils with a series of one-to-one sessions, working on issues such as anxiety
and stress, and managing and maintaining relationships. I have also delivered
group wellbeing sessions to pupils struggling in specific areas like dealing with
exam stress and healthy minds.
Pupils’ feedback on these groups was overwhelmingly positive:
“I did not want the sessions to stop, they were so helpful.”
“I left feeling calm and confident that I could use the exercises I learnt.”
“It’s been helping so much, so the service needs no
further improvement.”
I am looking forward to the new term when I will continue to
support students and run new groups exploring anger and
managing friendships to build resilience and encourage students’
lifelong learning in managing their own wellbeing.
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Finances
The charity incurred a deficit of £36,025 during
the year ended 31st March 2018. This deficit
was an ongoing planned investment in the
development of diversified services and sources
of funding. The Trustees have recognised that
this diversification and investment is necessary
in the current economic climate to ensure
the long term sustainability of the charity.

Income

Expenditure

Reserves

91%

99.1%

Charitable Activities

72%

£1,033,620

£1,161,648

£404,331

8%

0.8%
Other

6%

£9,300

£35,634

Charitable Activities

Donations
and Legacies

£89,653

1%

0.1%

Other

Business Development
and Fundraising Costs

£13,249

£1,599

TOTAL: £1,136,522
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We have 14
7
volunteers
who
have dedica
ted
11,633 hours
to
our service
s
this year.

TOTAL: £1,172,547

Unrestricted

Restricted

22%

Designated

£126,413

TOTAL: £566,378

Our Services
Mentoring

Our mentoring
services provide one-to-one
support, helping people to
achieve their goals.

BBO Support into
iiEmployment This

project is to support those
who are unable to find
work to overcome their
barriers to move into, or
closer to, paid employment.

Peer Support Our peer
support service brings people
with a similar lived experience
together to provide emotional,
social or practical help to
each other.
Mind Matters

These
discussion groups cover any
topics relating to mental health
including depression, anxiety,
self-esteem, self-confidence,
and goal setting. The group
provides support in a safe,
confidential, non-judgmental
space to discuss your mental
wellbeing.

Carers’ Support
iiService Our Carers’

Support Service
provides one-to-one
support, drop-ins, and
wellbeing courses. We can
also refer carers to relevant
services where needed.

‘Peer support
offers
so much suppo
rt and
advice with ca
ring, listening,
helping and so
cialising.’

Counselling We offer
short-term counselling in
partnership with local health
services, for a wide range
of issues including life
crisis, anger, self-esteem,
relationships, depression
and anxiety.
School Counselling Service

We provide counselling
support for individual students
when they are struggling.
Our counsellors are fully
trained, have regular ongoing
professional development
opportunities and are fully
supervised and supported.

Wellbeing for Later Life
iiProject This project aims

to support older people living
across Bedfordshire to live
healthy and fulfilling lives.

Training We offer a unique
range of training programmes
to both individuals and
organisations focused around
mental health intervention and
wellbeing, including Mental
Health First Aid and suicide
prevention training.
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Company Information
Trustees/Directors:

Registered Office:

Bankers:

Dr M Stockham Turner, Chair

The Rufus Centre
Steppingley Road
Flitwick
Bedfordshire
MK45 1AH

Barclays Bank Plc
111 High Street
Bedford
Bedfordshire
MK40 1NJ

Mrs S K Fielding		
Ms H Mundy		
Mr J Banks
Mr S Horner
Mr J Culling
Miss C Holman
Ms M Brooks		
Company Secretary:
Miss C Holman
Chief Executive:
Miss C Holman

Auditors:
Myers Clark Chartered
Accountants
Egale 1
80 St Albans Road
Watford
WD17 1DL

Guarantor Members: 95
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Fundraise

Donate

mind-blmk.org.uk/fundraising

mind-blmk.org.uk/donate

Contact us
Mind BLMK, The Rufus Centre, Steppingley Road, Flitwick, MK45 1AH
Tel: 0300 330 0648 • Fax: 01525 722224

www.mind-blmk.org.uk
Registered Charity Number: 1068724 • Registered Company Number: 3511342 • Registered Company Address: The Rufus Centre, Steppingley Road, Flitwick, MK45 1AH

