
Q&A with our
previous Coordinator
This role offers opportunity to coordinate the daily operations
of our mental health recovery service based at our Luton
Wellbeing Centre in Dumfries Street, where we offer
activities and groups throughout the week, enabling service
users to manage their mental health and move through their
recovery journeys. 

The successful candidate will coordinate referrals into the
service, and lead on more complex referrals to assess
suitability. They will also lead on the continuous development
of our services to ensure that they meet the needs of the
community, in line with our values, the promotion of our work
to local communities and building strong links to other local
services. The Coordinator will be responsible for the line
management of the staff and volunteer team delivering our
services and also for the Luton Wellbeing Centre facilities. 

“What I enjoyed most about the
role, was seeing people grow and
develop - people who come to us 
for support achieving their goals,
volunteers moving on to
employment with us and beyond,
and staff developing and taking 
on new roles.”



Q&A 
What does a typical day look like?

Every day is different – yesterday I spent some time
contacting new referrals to the service, following up with
people who are returning to our services as we return to
face-to-face activities, and supporting staff leading our
drop in sessions and support sessions. Today I’m planning
an event with a local community group to promote our
services, heading out with our walking group, supervising
a new member of staff and preparing for our end of
quarter data reports.

What are the challenges of this role?

As every day is different, being prepared to change and
adapt plans on the spot can be a challenge, but through
doing this our services have been able to meet people’s
needs over the last year of uncertainty and can continue
to provide effective support to people.

Why are you leaving?

I’ve been in the role for 2.5 years, and so looking for a
new challenge – I’ve now progressed to Assistant
Project Support Manager within the organisation,
supporting an exciting new project working with
voluntary sector and NHS colleagues. 
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