
 

 

Volunteer Opportunity- Recovery Lounge 
Volunteer Role Description 
 

Opportunity  Recovery Lounge Volunteer 

Closedown date for 
applications: 

Ongoing 

Duration of volunteer 
placement: 

Ongoing 
 

 
 
Staff support: 

Recovery Lounge Manager 

Crisis Service Delivery Manager 

Operational Crisis Services Manager 

 
 
 
Based at & working days 

Wednesdays - Luton Wellbeing Centre, Dumfries Street, 
Chapel Langley, Luton LU1 5BP  

Mondays and Tuesdays – The Lighthouse, Whichellos 
Wharf, The Elms, Stoke Road, Leighton Buzzard LU72TD  

Sundays – Florence Ball House, Kimbolton Road, Bedford 
MK40 2PU  

Fridays – The Lawns Mental Health Resource Centre, 
The Baulk, Biggleswade SG18 0PT  

 
 
 
 
Summary of duties and 
objective: 

Support the Recovery Lounge team in the running of the 
service. Main tasks will include:  

• Supporting the facilitation of a weekly mental 
health service.  

• Helping with the service as required e.g. setting up 
tables and chairs at the beginning of the evening, 
providing refreshments and packing away after the 
session.   

• Welcoming service users to the centre ensuring 
they are comfortable.  

• Assist service users in completing assessment 
forms 

• Providing emotional support and encouragement 
to the people who use the service.   



 

 

• Promoting recovery and wellbeing for individuals by 
actively listening to service users who may require 
someone to talk to.   

• Encouraging accessing other groups/activities 
within the local community & signposting to other 
relevant services including Mind BLMK groups.  

• Reporting any safeguarding concerns immediately 
to a member of staff.    

• Ensuring confidentiality and boundaries within the 
service.  

• Attending workforce training sessions and 
meetings as required.  

• Supporting the staff team with ad hoc tasks as 
and when required.  

Expenses covered: Reasonable expenses covered 

 
 
Skills and experience 
needed: 

• Ability to motivate others.   

• Enthusiasm.   

• Good communication skills  

• Active listening skills.   

• Health and Safety awareness.   

• An understanding of recovery and wellbeing.   

• To be non-judgemental.   

• To be able to work using own initiative 

• Work closely with Recovery Lounge Team 

Other 
requirements/expectations: 

• Age 18 or over 

• Complete application form in full 

• Attend a short informal interview for selection. 

• Successfully complete a trial period 

• Satisfactory DBS clearance 

• Two satisfactory references 

• Successfully complete Mind BLMK Induction Training. 

• Ability to attend regular support/training meetings 
that may be held in the evenings or the weekend. 

• To ensure confidentiality within the service. 



 

 

• To give reasonable notice of non-availability. 

Restrictions None 

 
  


